Creating Solution

In solution management section
Super Admin will create and
manage default and new solution
for different facilities.

Further you can add the previously
created page in solution list.

Also various type of solutions can
be added in different forms i.e.

1. Anakage solution exe.

2. doc

S PDE

4. Web page

5. Anakage self help pages
6. Searchable links

Every solution has to be assigned under a Category and Sub category
Creating Category and Sub category of Solution

Creating category and sub category helps to organize different solutions. To create category, go to add
category and fill the essentials and save.
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Creating Solution

Go to solution, select solution type (it can be Anakage solution exe,.doc,.pdf,webpage,anakage self help
pages or searchable link). To add previously created page as a solution, first select the solution as
‘Anakage Self Help pages’ then select the page name,category,subcategory and facility and save.
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'Solutions’




Add solution,define
facility, type of solution
and add the page name

DEFAU
and save.

To check the solution, click on
'Home'.
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Click here

Self-Help Service

helps you to resolve your problem by your own.

ALL CATEGORIES

The solution will be listed
here. Click on "view'
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