
 

 
 

Every solution has to be assigned under a Category and Sub category 

Creating Category and Sub category of Solution 
 Creating category and sub category helps to organize different solutions. To create category, go to add 

category and fill the essentials and save.  



 

 
Add subcategory under the category. 

Click here 

Click here 
to add 
category 



 
 

Creating Solution 
Go to solution, select solution type (it can be Anakage solution exe,.doc,.pdf,webpage,anakage self help 

pages or searchable link). To add previously created page as a solution, first select the solution as 

‘Anakage Self Help pages’ then select the page name,category,subcategory and facility and save. 

 

Click here 

Click here 
to add 
category 







 
 
 

 


